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'HDU�3DUHQWV�DQG�*RYHUQRUV 

:HOO��ZH�KDYH�QRZ�UHDFKHG�WKDW�LPSRUWDQW�SRLQW�ZKHUH�RQ�0RQGD\�ZH�ZLOO�EH�VR�H[FLWHG�DERXW�ZHOFRPLQJ����
HYHU\RQH�EDFN�WR�VFKRRO���,W�ZLOO�EH�ZRQGHUIXO�WR�VHH�DOO�WKRVH�VPLOLQJ�IDFHV�FRPLQJ�WKURXJK�WKH�VFKRRO�JDWHV�������
EHWZHHQ������DQG�����DP��DQG�WR�KHDU�WKH�FKDWWHU�DQG�KXP�RI�FKLOGUHQ�WKURXJKRXW�WKH�EXLOGLQJ� 
,I�\RX�KDYH�IRUJRWWHQ�DQ\�RI�WKH�JXLGHOLQHV�DERXW�FRPLQJ�EDFN�WR�VFKRRO��RU�PDNLQJ�LW�WKURXJK�D�VFKRRO�GD\��
WKHQ�SOHDVH�UHIHU�EDFN�WR�WKH�OHWWHU�ZH�VHQW�RXW�ODVW�ZHHN���<RX�FDQ�DFFHVV�WKLV�E\�FOLFNLQJ�RQ�WKH�¶0DUFK���
5HWXUQ�WR�6FKRRO·�LWHP�LQ�WKH�/DWHVW�1HZV�VHFWLRQ�RI�WKH�ZHEVLWH� 

3URPSW�3LFN-8S 
&DQ�,�UHPLQG�DOO�SDUHQWV�WKDW�WR�NHHS�HYHU\RQH�RQ�VLWH�VDIH�FKLOGUHQ�GR�QHHG�WR�EH�SLFNHG�XS���
GXULQJ�WKH�DOORWWHG�ZLQGRZV�RI�WLPH�LQ�WKH�DIWHUQRRQ��7KH�JDWHV�RSHQ�DW�����SP�DQG�,QIDQW�SXSLOV�
FDQ�EH�FROOHFWHG�EHWZHHQ������DQG�����SP���-XQLRU�&KLOGUHQ�FDQ�EH�FROOHFWHG�EHWZHHQ�����SP�DQG�
����SP���$Q\�FKLOGUHQ�WKDW�KDYH�QRW�EHHQ�FROOHFWHG�E\�WKHVH�SRLQWV�ZLOO�EH�WUDQVIHUUHG�WR�
)26%$&6�DQG�D�FKDUJH�ZLOO�EH�LQFXUUHG��7KDQN�\RX�WR�DOO�SDUHQWV�IRU�WKHLU�FR-RSHUDWLRQ�LQ�WKLV� 

*XLGDQFH�IURP�WKH�'HSDUWPHQW�IRU�(GXFDWLRQ—2XW-RI-6FKRRO�6HWWLQJV 
7KH�QHZ�JXLGDQFH�IURP�WKH�'I(�IRU�WKH�ZLGHU�RSHQLQJ�RI�VFKRROV�VWDUWLQJ�RQ�0DUFK��WK�DVNV�WKDW�ZH�

VKRXOG �DGYLVH�SDUHQWV�DQG�FDUHUV�WKDW�WKH\�VKRXOG�EH�OLPLWLQJ�WKHLU�XVH�RI�PXOWLSOH�RXW-RI-
VFKRRO�VHWWLQJV��DQG�VKRXOG�DV�IDU�DV�SRVVLEOH�RQO\�EH�VHQGLQJ�WKHLU�FKLOGUHQ�WR�RQH�RXW-RI-
VFKRRO�VHWWLQJ��LQ�DGGLWLRQ�WR�VFKRRO��LQ�RUGHU�WR�PLQLPLVH�PL[LQJ��  :H�ZRXOG�DVN�DOO�SDUHQWV�WR�

WKLQN�FDUHIXOO\�DERXW�WKH�DUUDQJHPHQWV�IRU�WKHLU�FKLOGUHQ�RXWVLGH�RI�VFKRRO�LQ�RUGHU�WR�NHHS�WKH�SXSLOV�DQG�
VWDII�DV�VDIH�DV�SRVVLEOH���0DQ\�WKDQNV� 

)26%$&6 
&DQ�,�UHPLQG�DOO�SDUHQWV�WKDW�)26%$&6�RSHQV�DJDLQ�RQ�0RQGD\��WK�0DUFK���3DUHQWV�PXVW�ERRN�D�SODFH�E\���
FDOOLQJ�RXU�)26%$&6�PDQDJHU�$PDQGD�RQ���������������RU�E\�HPDLOLQJ�KHU�RQ��
IRVEDFV#IRXURDNVSULPDU\�EKDP�VFK�XN��� 
$OO�SD\PHQWV�IRU�)26%$&6�PXVW�QRZ�EH�PDGH�HLWKHU�E\�FKLOGFDUH�YRXFKHUV�RU�EDQN�WUDQVIHU� 

:RUOG�%RRN�'D\� 
:H�KRSH�WKDW�DOO�RI�RXU�SXSLOV�HQMR\HG�WKHLU�¶:RUOG�%RRN�'D\·�DFWLYLWLHV����������
\HVWHUGD\��LW�ZDV�ORYHO\�WR�VHH�VR�PDQ\�FRVWXPHV�DQG�VR�PDQ\�FKLOGUHQ���������
UHIOHFWLQJ�WKHLU�WUXH�ORYH�RI�UHDGLQJ�ERWK�LQ�VFKRRO�DQG�RQ-OLQH���:H�KRSH�����
HYHU\RQH�HQMR\HG�WDNLQJ�SDUW�LQ�¶7KH�0DVNHG�5HDGHU·�FRPSHWLWLRQ—ZLQQHUV�RI�

RXU�ERRN�WRNHQ�SUL]HV�ZLOO�EH�DQQRXQFHG�LQ�WKH�DVVHPEOLHV�RQ�0RQGD\� 
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3DUHQWV�(YHQLQJ� 
:H�DUH�LQ�WKH�SURFHVV�RI�DUUDQJLQJ�YLUWXDO�DSSRLQWPHQWV�WR�GLVFXVV�\RXU�FKLOGUHQ·V�OHDUQLQJ�LQ�
WKH�ZHHN�EHJLQQLQJ���WK�0DUFK�E\�ZKLFK�SRLQW�DOO�FKLOGUHQ�ZLOO�KDYH�KDG�WKUHH�ZHHNV�EDFN�LQ�
VFKRRO���7KLV�SURFHVV�ZLOO�WDNH�SODFH�YLD�0LFURVRIW�WHDPV�DQG�PHHWLQJV�ZLOO�ODVW���PLQXWHV���
3OHDVH�NHHS�DQ�H\H�RQ�\RXU�FKLOG·V�HPDLO�DFFRXQW�IRU�\RXU�DSSRLQWPHQW�LQYLWDWLRQ�WR�DUULYH���
7KDQN�\RX�IRU�\RXU�SDWLHQFH�DQG�XQGHUVWDQGLQJ� 

6FKRRO�'LQQHUV�-�0HQX�:HHN�� 
$�UHPLQGHU�WKDW�ZH�ZLOO�EH�VWDUWLQJ�EDFN�RQ�:HHN���RQ�0RQGD\���'HEELH�PD\�KDYH�WR�PDNH�D�
IHZ�PLQRU�DOWHUDWLRQV�WR�WKH�PHQXV�GXH�WR�VXSSO\�LVVXHV��EXW�WKHUH�ZLOO�VWLOO�EH�SOHQW\�RI�
FKRLFH�IRU�WKH�FKLOGUHQ�DQG�QRUPDO�VHUYLFH�VKRXOG�EH�UHVXPHG�YHU\�VRRQ� 

6FKRRO�%RRNV—%XJ�&OXE 
&RXOG�,�SOHDVH�DVN�DOO�SDUHQWV�WR�KDYH�D�JRRG�ORRN�DW�KRPH�IRU�DQ\�VFKRRO�ERRNV��HVSHFLDOO\�%XJ�
&OXE�ERRNV��DQG�UHWXUQ�WKHP�WR�VFKRRO�QH[W�ZHHN�ZLWK�WKH�FKLOGUHQ�DV�RXU�VWRFNV�DUH�ORRNLQJ���
UDWKHU�GHSOHWHG���7KDQN�\RX� 

����������9HQWLODWLRQ�DQG�:DUP�&ORWKLQJ 
$�UHPLQGHU�WR�DOO�SDUHQWV�WKDW�DV�SDUW�RI�WKH�&29,'�JXLGHOLQHV�DOO�FODVVURRPV�DQG�RWKHU�DUHDV�RI�
RXU�EXLOGLQJ�KDYH�WR�EH�ZHOO�YHQWLODWHG���7KLV�LQHYLWDEO\�PHDQV�WKDW�RXU�VFKRRO�LV�QRW�DV�ZDUP�DV�LW����
XVXDOO\�LV�DQG�ZH�ZRXOG�DVN�\RX�WR�SOHDVH�PDNH�VXUH�\RXU�FKLOGUHQ�DUH�DSSURSULDWHO\�GUHVVHG��ZLWK�
OD\HUV�RI�FORWKLQJ�LQFOXGLQJ�ORQJ�WURXVHUV��YHVWV�DQG�MXPSHUV���7KDQN�\RX� 

6XWWRQ�&ROGILHOG�&KDULWDEOH�7UXVW—6FKRRO�&ORWKLQJ�*UDQW 
(YHU\�\HDU�6XWWRQ�&ROGILHOG�&KDULWDEOH�7UXVW�UXQ�D�VFKHPH�ZKHUHE\�DQ\�SDUHQWV�ZKR�UHVLGH�
ZLWKLQ�WKH�6XWWRQ�&ROGILHOG�ERXQGDULHV�FDQ�DSSO\�IRU�D�JUDQW�RI�XS�WR������SHU�FKLOG�WR�KHOS�
SXUFKDVH�VFKRRO�XQLIRUP���7KLV�LV�GHSHQGDQW�XSRQ�ZKHWKHU�WKH�SDUHQWV�DUH�LQ�UHFHLSW�RI������
,QFRPH�6XSSRUW��-RE�6HHNHUV�$OORZDQFH��(PSOR\PHQW�6XSSRUW�$OORZDQFH��&KLOG�7D[�&UHGLW��
:RUNLQJ�7D[�&UHGLW�RU�8QLYHUVDO�&UHGLW���,I�\RX�WKLQN�\RX�PD\�EH�HOLJLEOH�IRU�WKLV�VFKHPH�

WKHQ�SOHDVH�FRQWDFW�0UV�-RKQVRQ�LQ�WKH�-XQLRU�2IILFH��7HO������������DQG�VKH�ZLOO�EH�DEOH�WR�SURYLGH�\RX�
ZLWK�D�IRUP�WR�ILOO�LQ���3OHDVH�QRWH�WKH�GHDGOLQH�IRU�FRPSOHWHG�DSSOLFDWLRQV�LV�0RQGD\���QG�0DUFK�VR�SOHDVH�
GRQ·W�GHOD\�LQ�UHTXHVWLQJ�\RXU�IRUP� 

����������)UHH�6FKRRO�0HDOV�)XQGLQJ���3XSLO�3UHPLXP 
:H�DUH�DZDUH�WKDW�ZH�KDYH�VRPH�IDPLOLHV�ZKR�KDYH�GHFLGHG�QRW�WR�DSSO\�IRU�)UHH�6FKRRO�
0HDOV�VLPSO\�EHFDXVH�WKHLU�FKLOGUHQ�DUH�LQ�WKH�,QIDQW�'HSDUWPHQW�DQG�WKHUHIRUH�JHW�D�IUHH�
VFKRRO�GLQQHU�IXQGHG�E\�WKH�*RYHUQPHQW�DQ\ZD\���:H�ZRXOG�HQFRXUDJH�WKHVH�IDPLOLHV�VWLOO�WR�
DSSO\�DV�WKH�H[WUD�IXQGLQJ�WKDW�WKHQ�FRPHV�LQWR�VFKRRO�FDQ�EHQHILW�WKHLU�FKLOGUHQ�LQ�PDQ\�ZD\V��QRW�MXVW�LQ�
WHUPV�RI�D�IUHH�VFKRRO�PHDO��WKURXJK�VRPHWKLQJ�FDOOHG�3XSLO�3UHPLXP���7R�VHH�LI�\RX�ZRXOG�TXDOLI\�IRU�)UHH�
6FKRRO�0HDOV�MXVW�JR�WR�RXU�ZHEVLWH��FOLFN�RQ�WKH�SDUHQW�WDE�DW�WKH�WRS�RI�WKH�SDJH�DQG�IROORZ�WKH�OLQNV�WR�
PHDOV���7KLV�FRQWDLQV�D�OLQN�IRU�\RX�WR�DSSO\���3OHDVH�EH�DVVXUHG�WKDW�WKLV�SURFHVV�LV�DOO�WRWDOO\�FRQILGHQWLDO� 

6FKRRO�&ORVXUHV�LQ�UHODWLRQ�WR�(OHFWLRQV—0D\��WK����� 
,�ZRXOG�OLNH�WR�LQIRUP�DOO�SDUHQWV�RI�DQ�XQDYRLGDEOH�FORVXUH�IRU�HOHFWLRQV�RQ�7KXUVGD\��WK�0D\������IRU�
WKH�HOHFWLRQ�RI�WKH�:HVW�0LGODQGV�3ROLFH�&RPPLVVLRQHU�	�0D\RU�RI�%LUPLQJKDP���7KH�VFKRRO�ZLOO�EH�XVHG�DV�
D�SROOLQJ�VWDWLRQ�IURP��DP�XQWLO���SP�DQG�ZLWK�PHPEHUV�RI�WKH�SXEOLF�DFFHVVLQJ�WKH�VLWH�DOO�GD\������������
VDIHJXDUGLQJ�SURFHGXUHV�GR�QRW�DOORZ�XV�WR�RSHQ�WKH�VFKRRO�WR�FKLOGUHQ���,�KDYH�UHTXHVWHG�WKDW�WKH�VFKRRO�
QRW�EH�XVHG�LQ�WKLV�ZD\�WKLV�\HDU��EXW�KDYH�EHHQ�WROG�E\�WKH�/RFDO�$XWKRULW\�WKDW�DUUDQJHPHQWV�FDQQRW�EH�
FKDQJHG� 
 



$FRUQV�$QG�6XSHUVWDUV 
:H�ZLOO�EH�UHVXPLQJ�QRUPDO�VHUYLFH�LQ�WKH�QH[W�QHZVOHWWHU�ZLWK�WKH�UHWXUQ�RI�

$FRUQV��6XSHUVWDUV�DQG�&RXUWHV\�&XS�$ZDUGV��VR�ZDWFK�WKLV�VSDFH��� 

 
 
 
 
 
 
 
 

 
 

 
$V\PSWRPDWLF�7HVWLQJ�,QIRUPDWLRQ� 

)RU�SDUHQWV�DQG�DGXOWV�LQ�KRXVHKROGV�ZLWK�FKLOGUHQ�DW�VFKRRO�RU�FROOHJH 
1+6�7HVW�DQG�7UDFH�DQQRXQFHG�HDUOLHU�WKLV�ZHHN��WKDW�DOO�DGXOWV�LQ�KRXVHKROGV�ZLWK�VFKRRO�DQG�FROOHJH�DJH�
FKLOGUHQ�ZLWKRXW�V\PSWRPV�FDQ�QRZ�DFFHVV�UHJXODU�UDSLG�FRURQDYLUXV��&29,'-����WHVWLQJ� 
7HVW�NLWV�FDQ�HLWKHU�EH�FROOHFWHG�RU�RUGHUHG�RQOLQH��DV�VHW�RXW�EHORZ���7HVWV�DUH�IDVW��HDV\�DQG�FRPSOHWHO\�
IUHH���7KHUH�DUH�GLIIHUHQW�ZD\V�IRU�D�KRXVHKROG��FKLOGFDUH�RU�VXSSRUW�EXEEOH�WR�FROOHFW�WKHLU�WHVW�WR�WDNH�DW�
KRPH��WZLFH-ZHHNO\� 

· 7KURXJK�\RXU�HPSOR\HU��LI�WKH\�RIIHU�WHVWLQJ�WR�HPSOR\HHV� 

· %\�FROOHFWLQJ�D�KRPH�WHVW�IURP�D�ORFDO�WHVW�VLWH—DQ\RQH�DJHG����RU�RYHU�FDQ�FROOHFW���SDFNV�RI���
WHVWV� 

· %\�RUGHULQJ�D�KRPH�WHVW�NLW�RQOLQH—SOHDVH�GR�QRW�RUGHU�RQOLQH�LI�\RX�FDQ�DFFHVV�WHVWLQJ�WKURXJK�RWKHU�
URXWHV��WKLV�IUHHV�XS�KRPH�GHOLYHU\�IRU�WKRVH�ZKR�QHHG�LW�PRVW� 

,I�\RX�KDYH�DQ\�TXHULHV�DERXW�WKH�WHVWV��DQG�\RX�OLYH�LQ�(QJODQG��SOHDVH�FDOO������IUHH�IURP�PRELOHV�DQG����
ODQGOLQHV����/LQHV�DUH�RSHQ�HYHU\�GD\�IURP��DP�WR���SP� 

%LUPLQJKDP�6FKRRO�<HDU�����-���� 
:H�FDQ�QRZ�JLYH�WKH�GDWHV�IRU�WKH�QH[W�DFDGHPLF�\HDU�����-�������3OHDVH�UHPHPEHU�WKDW�DQ�DGGLWLRQDO���
WUDLQLQJ�GD\V�VWLOO�QHHG�WR�EH�DOORFDWHG� 

���,QIDQW�%LUWKGD\V 
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-XQLRUV—3D\PHQW�IRU�6FKRRO�'LQQHUV�RQ�6FKRRO0RQH\ 
$�UHPLQGHU�WKDW�\RXU�6FKRROPRQH\�DFFRXQW�VKRXOG�DOZD\V�EH�LQ�FUHGLW�ZKHQ�SD\LQJ�IRU�VFKRRO�PHDOV���3OHDVH�
GHSRVLW�D�VXP�WR�FRYHU�\RXU�FKLOG·V�PHDOV�LQ�DGYDQFH�HLWKHU�ZHHNO\�RU�PRQWKO\���,I�\RXU�DFFRXQW�LV�PRUH�WKDQ�D�
ZHHN�LQ�DUUHDUV��LH����������\RXU�FKLOG�ZLOO�EH�DVNHG�WR�EULQJ�LQ�VDQGZLFKHV�XQWLO�WKH�GHEW�LV�FOHDUHG���7KDQN�
\RX� 

���,QIDQWV—0LON 
0LON�PRQH\�LV�QRZ�GXH�IRU�WKH�UHPDLQGHU�RI�WKLV�KDOI�WHUP���3OHDVH�FKHFN�\RXU�6FKRRO0RQH\�DFFRXQW�
DQG�PDNH�SURPSW�SD\PHQW���)RU�WKRVH�FKLOGUHQ�ZKR�KDYH�EHHQ�LQ�VFKRRO�WKH�FRVW�IRU�WKH�H[WUD�WZR�
ZHHNV�LV�LQFOXGHG�LQ�\RXU�SD\PHQW���7KDQN�\RX� 

)UHH�*RYHUQPHQW�)XQGHG�7UDLQLQJ�&RXUVHV 
:H�KDYH�KDG�LQIRUPDWLRQ�SDVVHG�WR�XV�WKLV�ZHHN�IURP�D�JURXS�FDOOHG�¶$LP·�DQG�WKH\�DUH�RIIHULQJ�JRYHUQPHQW�
IXQGHG�DGXOW�WUDLQLQJ�FRXUVHV�LQ�D�ZLGH�YDULHW\�RI�VXEMHFWV�DQG�WRSLFV���7KH\�DUH�VWUXFWXUHG�DV�EHORZ� 

· 7KH�TXDOLILFDWLRQV�DUH�DOO�TXHVWLRQ�EDVHG��ZLWK�LQWHUDFWLYH�ZRUNERRNV�WR�KHOS�DQVZHU�WKH�TXHVWLRQV� 

· ��ZHHNV�WR�EH�FRPSOHWHG��WDNLQJ�RQ�DYHUDJH�EHWZHHQ���-���KRXUV�LQ�WRWDO�WR�GR� 

· 2QOLQH�SODWIRUP�WR�FRPSOHWH�WKH�TXDOLILFDWLRQ��WKHUHIRUH�D�ODSWRS�RU�FRPSXWHU�ZLOO�EH�QHHGHG� 

· ��ZRUNERRNV�WR�EH�FRPSOHWHG��ZLWK�WKHP�QHHGLQJ�WR�EH�VXEPLWWHG�DW�WKH���DQG���ZHHN�VWDJH� 

· 7XWRU�VXSSRUW�WKURXJKRXW�IRU�DQ\�KHOS�DQG�JXLGDQFH� 
,I�\RX�KDYH�WKH�HQHUJ\�WR�WDNH�RQ�VRPHWKLQJ�QHZ�DQG�ZRXOG�OLNH�WR�NQRZ�PRUH��WKHQ�DOO�WKH�FRQWDFW�GHWDLOV�DUH�
RQ�WKH�DWWDFKHG�IO\HU�DW�WKH�HQG�RI�WKLV�QHZVOHWWHU� 

37$�����&OXE 
%HORZ�DUH�WKH�ZLQQHUV�RI�WKH�)HEUXDU\�GUDZ�ZKLFK�ZDV�FRPSOHWHG�E\�FKLOGUHQ�LQ�<HDU�����&RQJUDWXODWLRQV�WR�
WKH�ZLQQHUV�DQG�IRU�HYHU\RQH
V�FRQWLQXHG�VXSSRUW� 
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,&7�7LS�RI�WKH�:HHN 
A good way to create a strong and memorable password is to use three random words.  Numbers and symbols can still 
be used if needed, for example 3redhousemonkeys27!  Be creative and use words memorable to you, so that   people 
can’t guess your password.  Your social media accounts can give away vital clues about yourself so don’t use words 
such as your child’s name or favourite sports team which are easy for people to guess.  Cyber criminals are very smart 
and know many of the simple substitutions we use such as ‘Pa55word!” which utilises symbols to replace letters. 
  
Never use the following personal details for your password: 
  
• Current partner’s name • Child’s name • Other family members’ name • Pet’s name • Place of birth • Favourite     
holiday • Something related to your favourite sports team. 

7KH�ZLQQHUV�RI�WKH�)HEUXDU\�GUDZ�DUH� 
�������1R�������  0UV�5�%DVKIRUG 
��������1R�������  0U�.�1DQJOX 
��������1R�������  0UV�6�6RNKL 
9RXFKHU—����IRU�WKH�8QLIRUP�+XE�-�1R�������0UV�6�*LEELQV 
%LUPLQJKDP�%HDUV�9LWDOLW\�%ODVW�7LFNHWV�—��1R�������0UV�.�6KHUORFN 

,I�\RX�KDYH�DQ\�TXHULHV�UHJDUGLQJ�DQ\�RI�WKH�DERYH�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH� 
<RXUV�VLQFHUHO\ 
 
 
0U�0�%HQWRQ 
+HDG�7HDFKHU 
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