
7HOHSKRQH�1XPEHU������-���-���� 
ZZZ�IRXURDNVSULPDU\�EKDP�VFK�XN 

��WK�'HFHPEHU����� 

Volume ~Issue  7  20/21 

:HOO��ZH·UH�QHDUO\�DW�RXU�&KULVWPDV�EUHDN�DQG�DW�WKLV�SRLQW�,�ZRXOG�OLNH�WR�VD\�D�KXJH�WKDQN�\RX�WR�ORWV�RI�SHRSOH���
)LUVWO\�WR�RXU�SXSLOV�IRU�EHLQJ�WKHLU�QRUPDO�EXEEO\��WDOHQWHG�VHOYHV�WKURXJK�D�YHU\�EXV\�$XWXPQ�7HUP���6HFRQGO\��
WR�P\�VWDII�ZKR�KDYH�PDLQWDLQHG�WKHLU�KLJK�OHYHOV�RI�UHVLOLHQFH�DQG�FRPPLWPHQW�WKURXJK�D�YHU\�WHVWLQJ�$XWXPQ�
7HUP��ZKHQ�PDQ\�RI�WKHP�KDYH�KDG�WR�LVRODWH�DQG�GR�WZR�MREV�LQ�RQH��WHDFKLQJ�FKLOGUHQ�ERWK�LQ�VFKRRO�DQG�DW�
KRPH���$QG�ODVWO\�WR�\RX��RXU�SDUHQWV��IRU�FRQVWDQWO\�EHLQJ�VXSSRUWLYH�DQG�IROORZLQJ�DOO�&29,'�JXLGHOLQHV����������
$OWKRXJK�ZH�KDYH�KDG�D�VWHDG\�VWUHDP�RI�SRVLWLYH�FDVHV�HYHU\�ZHHN�VLQFH�6HSWHPEHU��FRPSDUHG�WR�RWKHU�ORFDO�
VFKRROV��RXU�QXPEHUV�DUH�YHU\�ORZ�LQGHHG�DQG�WKDQNIXOO\�ZH�KDYH�QRW�KDG�WR�VHQG�DQ\�JURXSV�RI�FKLOGUHQ�KRPH���
/RQJ�PD\�WKLV�FRQWLQXH� 

���������������/LFKILHOG�*DUULFN�3DQWRPLPH—:HGQHVGD\���WK�'HFHPEHU 
1H[W�:HGQHVGD\�VHHV�RXU�ORQJ�DZDLWHG�WULS�WR�WKH�/LFKILHOG�*DUULFN�7KHDWUH�WR�VHH�WKHLU���
SDQWRPLPH�¶3HWHU�3DQ·���7DNLQJ�WKH�ZKROH�VFKRRO�RII�IRU�D�WULS�LV�QR�PHDQ�RUJDQLVDWLRQDO�IHDW��VR�
WKLV�LV�WKH�ZD\�WKDW�WKH�GD\�ZLOO�ZRUN� 

· &KLOGUHQ�ZLOO�FRPH�LQ�DV�QRUPDO�ZHDULQJ�VFKRRO�XQLIRUP� 

· &KLOGUHQ�ZLOO�DOO�KDYH�D�VDQGZLFK�SDUW\-VW\OH�OXQFK�LQ�WKHLU�FODVVURRPV�EHWZHHQ���DP�DQG�PLGGD\� 

· $W������SP�FKLOGUHQ�ZLOO�JHW�RQ�ERDUG�WKH�FRDFKHV�RQ�(GJH�+LOO�5RDG—LW�LV�YLWDO�WKDW�SDUHQWV�GR�QRW�FRPH�WR�
VHH�WKH�FKLOGUHQ�RII�DV�DOO���FRDFKHV�ZLOO�QHHG�URRP�WR�SDUN�RQ�(GJH�+LOO�5RDG�WR�DOORZ�WKH�FKLOGUHQ�WR�ERDUG�
VDIHO\� 

· $W�����SP�WKH�SHUIRUPDQFH�VWDUWV���,W�LV�D�SHUIRUPDQFH��RI�DSSUR[LPDWHO\���KRXUV�ZLWK�D�EUHDN�LQ�WKH����
PLGGOH���7KH�37$�KDYH�NLQGO\�RUJDQLVHG�UHIUHVKPHQWV�IRU�WKH�FKLOGUHQ�LQ�WKH�LQWHUPLVVLRQ� 

· $OORZLQJ�IRU�WUDIILF�ZH�ZLOO�DUULYH�EDFN�DW�VFKRRO�DW�DSSUR[LPDWHO\�����SP—LW�LV�YLWDO�WKDW�QR�SDUHQWV�SDUN�
RQ�(GJH�+LOO�5RDG�DW�WKLV�SRLQW��DV�DJDLQ� ��� FRDFKHV�ZLOO� EH�SDUNLQJ�DORQJ� LW·V�OHQJWK���3OHDVH�ZDON�WR�
VFKRRO�WR�FROOHFW�\RXU�FKLOG�RU�LI�\RX�PXVW�GULYH�SOHDVH�SDUN�DZD\�IURP�VFKRRO�DQG�ZDON���,I�FRDFKHV�DUH�OHIW�
LQ�WKH�PLGGOH�RI�WKH�URDG���WR�PDLQWDLQ�VDIHW\��ZH�ZLOO�QRW�OHW�WKH�FKLOGUHQ�JHW�RII���,I�ZH�KDYH�WR�ZDLW�IRU�
SDUHQWV�WR�PRYH�FDUV��WKHQ�HYHU\RQH�ZLOO�EH�GHOD\HG� 

· $W�WKLV�SRLQW�$//�&+,/'5(1�ZLOO�EH�WDNHQ�EDFN�LQWR�VFKRRO�DQG�ZLOO�EH�GLVPLVVHG�DV�QRUPDO�IURP�WKHLU�
FODVVURRP�GRRUV���1R�SDUHQW�ZLOO�EH�DOORZHG�WR�WDNH�WKHLU�FKLOG�IURP�WKH�FRDFKHV—WKLV�LV�E\�IDU�WKH�VDIHVW�
ZD\�IRU�DOO�FKLOGUHQ�WR�EH�PDWFKHG�XS�WR�SDUHQWV�RU�)26%$&6�VWDII�LQ�WKH�GDUN�RI�GHHSHVW�'HFHPEHU� 

· 1R�FKLOG�ZLOO�QHHG�WR�EULQJ�WKHLU�VFKRRO�EDJ�ZLWK�WKHP��EXW�WKH\�DOO�QHHG�WR�EULQJ�LQ�WKHLU�ZDWHU�ERWWOH�IRU�
UHIUHVKPHQWV� 

����������&KULVWPDV�&HOHEUDWLRQV�)LOP 
:H�DUH�EXV\�SXWWLQJ�WKH�ILQLVKLQJ�WRXFKHV�WR�RXU�IHVWLYH�ILOP��NHHS�DQ�H\H�RQ�RXU�6FKRRO�-RWWHU�DSS�
IRU�DQ�DQQRXQFHPHQW�HDUO\�QH[W�ZHHN�IRU�WKH�UHOHDVH�GDWH���:H�KRSH�\RX�DOO�HQMR\�ZDWFKLQJ�WKH��
FKLOGUHQ�SHUIRUP�DQG�KRSH�LW�SXWV�\RX�LQ�WKH�IHVWLYH�PRRG� 

&KULVWPDV�)D\UH 
&DQ�,�MXVW�VD\�D�PDVVLYH�WKDQN�\RX�WR�WKH�37$��P\�VWDII�DQG�DOO�WKH�SDUHQW�KHOSHUV�ZKR�PDGH�RXU�&KULVWPDV�)D\UH�
VXFK�D�VXFFHVV�RQ�6DWXUGD\���:H�KRSH�WKDW�HYHU\RQH�ZKR�DWWHQGHG�KDG�D�ORYHO\�WLPH�DQG�LW�JRW�WKHP�LQWR�WKH�
&KULVWPDV�VSLULW��GHVSLWH�WKH�JDOHV�DW�WKH�HQG�� 

'HDU�3DUHQWV�DQG�*RYHUQRUV 
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5HPRWH�:RUN 
&DQ�,�UHPLQG�DOO�SDUHQWV�WKDW�WKH�RQO\�FLUFXPVWDQFHV�LQ�ZKLFK�UHPRWH�ZRUN�ZLOO�EH�VHW�IRU�DQ\�SXSLO��LV�ZKHQ�
WKH\�DUH�RII�VFKRRO�GXH�WR�D�SRVLWLYH�3&5�UHVXOW�DQG�WKH\�DUH�HLWKHU�DV\PSWRPDWLF�RU�UHFRYHUHG�WR�WKH�H[WHQW�
WKDW�WKH\�DUH�ZHOO�HQRXJK�WR�ZRUN��RU�LI�WKH\�HQG�XS�LVRODWLQJ�DV�D�JURXS�GXH�WR�DQRWKHU�SXSLO�EHLQJ�3&5���������
SRVLWLYH���,I�FKLOGUHQ�DUH�RII�VFKRRO�IRU�DQ\�RWKHU�UHDVRQ�RU�LOOQHVV��WKHQ�WKH\�DUH�REYLRXVO\�QRW�ZHOO�DQG�DUH�
QRW�ILW�WR�FRPSOHWH�ZRUN� 

6FKRRO�&KRLU�DW�*RRG�+RSH�+RVSLWDO 
:H�ORRN�IRUZDUG�WR�RXU�VFKRRO�FKRLU�JRLQJ�RII�WR�VLQJ�FDUROV�RXWVLGH�*RRG�+RSH�+RVSLWDO�
QH[W�7XHVGD\�EHWZHHQ��SP�DQG��SP���0UV�6PLWK��0UV�%DPEXU\�DQG�0UV�%URZQ�ZLOO�EH�������
HVFRUWLQJ�RXU�JURXS�RI�WDOHQWHG�VLQJHUV�ZKR�,�DP�VXUH�ZLOO�UHSUHVHQW�)RXU�2DNV�3ULPDU\�ZLWK�
SULGH� 

37$�)LOP�1LJKW—7KXUVGD\���WK�'HFHPEHU 
,I�\RX�ZRXOG�OLNH�\RXU�FKLOG�WR�WDNH�SDUW�LQ�WKLV�IXQ�&KULVWPDV�DFWLYLW\�DQG�KDYH�QRW�\HW�
ERXJKW�D�WLFNHW��WKHQ�MXVW�YLVLW�RXU�ZHEVLWH��JR�WR�WKH�3DUHQW·V�WDE�DW�WKH�WRS��FOLFN�RQ�37$�
DQG�FOLFN�RQ�WKH�OLQN�RQ�WKH�ULJKW�KDQG�VLGH�HQWLWOHG�·37$�(YHQWV�DQG�1HZV·���,I�\RXU�FKLOG�LV�
VWD\LQJ�IRU�WKLV�HYHQW�DIWHU�VFKRRO�WKH\�FDQ�EULQJ�WKHLU�S\MDPDV�WR�VFKRRO�LQ�D�EDJ�DQG�FKDQJH�LQWR�WKHP�DW�
WKH�HQG�RI�WKH�GD\� 

+HOS�ZLWK�6FKRRO�8QLIRUP�/DEHOOLQJ 
2QH�RI�RXU�YHU\�FUHDWLYH�37$�PHPEHUV�KDV�EHHQ�DEOH�WR�VHW�XS�D�SDUWQHUVKLS�ZLWK�WZR�FRPSDQLHV�ZKR�RIIHU�
VHUYLFHV�WR�SDUHQWV�WR�KHOS�ZLWK�WKH�SHUHQQLDO�VFKRRO�XQLIRUP�KHDGDFKHV���-XVW�UHDG�WKH�IROORZLQJ�LQIRUPDWLRQ�
DQG�YLVLW�RXU�VFKRRO�ZHEVLWH�WR�ILQG�RXW�PRUH� 
6WLNLQV�1DPH�/DEHOV 
:H�KDYH�WHDPHG�XS�ZLWK�6WLNLQV�WR�RIIHU�SDUHQWV�WKH�RSSRUWXQLW\�WR�SXUFKDVH�TXDOLW\�ODEHOV�IRU�\RXU����������
FKLOGUHQ·V�VFKRRO�XQLIRUP��ZKLOVW�HDUQLQJ�WKH�VFKRRO�FRPPLVVLRQ�DW�WKH�VDPH�WLPH���7KLV�PRQH\�FDQ�WKHQ�EH�
XVHG�WR�FRQWLQXH�WR�KHOS�SXUFKDVH�VRPH�RI�WKH�IDQWDVWLF�UHVRXUFHV�WKDW�EHQHILW�RXU�FKLOGUHQ·V�OHDUQLQJ� 
+RZ�LW�ZRUNV� 
(DFK�RUGHU�SODFHG�TXRWLQJ�WKH�VFKRRO�UHIHUHQFH�QXPEHU������ZLOO�SURYLGH�WKH�VFKRRO�ZLWK�����FRPPLVVLRQ���
&OLFN�RQ�WKH�OLQN�EHORZ�WR�SODFH�\RXU�RUGHU� 
KWWSV���ZZZ�VWLNLQV�FR�XN� 
6WDPSWDVWLF�1DPH�6WDPSV 
6WDPSWDVWLF�LV�WKH�IDVWHVW�ZD\�WR�QDPH�\RXU�FKLOGUHQ
V�EHORQJLQJV���6WHS�DZD\�IURP�WKH�LURQLQJ�ERDUG�DQG�SXW�
WKDW�QHHGOH�DQG�WKUHDG�DZD\���6WDPS�LQVWHDG�ZLWK�6WDPSWDVWLF���6WDPSWDVWLF·V�PDJLF�LQN�ZLWKKROGV����ZDVKHV�
RQ�FDUH�ODEHOV�ZLWKRXW�IDGLQJ���&XVWRPLVH�\RXU�SHUVRQDO�QDPH�VWDPSV�RQOLQH� 
(DFK�RUGHU�SODFHG�HDUQV�����FRPPLVVLRQ�IRU�WKH�37$�ZKHQ�\RX�EX\�DQ\�VWDPSWDVWLF�SURGXFW��XVLQJ�WKH��������
DIILOLDWHG�OLQN�ZKLFK�FDQ�EH�IRXQG�RQ�RXU�ZHEVLWH���3/86�������GLVFRXQW�ZKHQ�\RX�RUGHU�WKH�6FKRRO�1DPH���
/DEHOV�'HOX[H�%XQGOH��XVLQJ�WKH�37$�FRGH���7KH�37$�FRGH�IRU�FRPPLVVLRQ�LV�%���3$� 

&KULVWPDV�'LQQHU 
$�ELJ�WKDQN�\RX�WR�'HEELH�DQG�KHU�WHDP�IRU�FRRNLQJ�����&KULVWPDV�GLQQHUV�RQ�7KXUVGD\���7KH������
FKLOGUHQ�DOO�HQMR\HG�WKH�VRQJV��IRRG��SDUW\�KDWV�DQG�PHUULPHQW�LQ�WKH�KDOO�ZLWK�WKHLU�IULHQGV� 

&KULVWPDV�3DUWLHV 
2Q�)ULGD\���WK�'HFHPEHU�WKH�FKLOGUHQ�ZLOO�KDYH�WKHLU�&KULVWPDV�3DUW\�%XIIHW�DQG�WKHLU�
SDUWLHV���7KHUH�PD\�HYHQ�EH�D�VSHFLDO�YLVLWRU�IRU�WKH�,QIDQWV���&KLOGUHQ�LQ�WKH�,QIDQWV�
FDQ�ZHDU�SDUW\�FORWKHV�DV�LV�WUDGLWLRQ�EXW�SOHDVH�UHPHPEHU�WKH\�ZLOO�EH�JRLQJ�RXWVLGH�WR�
SOD\�DQG�RXU�FODVVURRPV�KDYH�WR�EH�ZHOO�YHQWLODWHG���&KLOGUHQ�LQ�-XQLRUV�FDQ�ZHDU�3(�
VW\OH�NLW�ZLWK�&KULVWPDV�MXPSHUV� 
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&RXUWHV\�&XS�:LQQHUV�a�ODVW�ZHHN 

5HFHSWLRQ 
<HDU��������� 
<HDU���������� 
<HDU���������� 
<HDU���������� 
<HDU�� ������ 
<HDU����������� 

����� 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

0D\D�3����2OLYHU 
/XFLD���5LD 
*HRUJLDQD���6KHQJ 
+DUULHW���$GDP 
7DUDQ���-DFN 
6HUHQ���/XFD 
+DQQDK���(ULQ 

&RXUWHV\�&XS�:LQQHUV�a�WKLV�ZHHN 

5HFHSWLRQ 
<HDU��������� 
<HDU���������� 
<HDU���������� 
<HDU���������� 
<HDU������� 
<HDU����������� 

���� :HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

$OILH�&����(PLOLH�:� 
0DWL���5DOSK 
0XVWDID���&KDUORWWH 
0DKDDQ���(OVLH 
.LHUD���$PLUDK 
+DUU\�6W���0DU\DP 
-DVPLQH���-DFN� 

7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\� 

ODVW�ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
 

 

%XPEOHEHHV 
/DG\ELUGV 
2ZOV 
+HGJHKRJV 
7XUWOHV 
6KDUNV 
�% 
�( 
�% 
�5 
�& 
�67 
�% 
�( 

5HQ 
$UL\D 
,VDDF 
/HR 
6KD\ 
5HXEHQ 
6XEKDDQ���-RVKYLU 
%HQMDPLQ� 
'DQLHO 
'DLV\ 
&ODUN 
:LOO 
&DOOXP 
'D\D 

6XSHU�6WDUV�DQG�$FRUQV 

������������������������7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG�
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\� 

WKLV�ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
 

%XPEOHEHHV 
/DG\ELUGV 
2ZOV 
+HGJHKRJV 
7XUWOHV 
6KDUNV 
�% 
�( 
�% 
�5 
�& 
�67 
�% 
�( 
 

6XSHU�6WDUV�DQG�$FRUQV 

$PEHU�&KD\D���$PHOLD 
(PLO\ 
0DGHOHLQH 
8PDLPD 
5RFFR 
5RQQLH 
$PHOLD 
-DFN�/� 
2] 
-D\GHQ 
2OLYHU�'� 
+DVDQ 
1RDK 
'\ODQ 

���,QIDQW�%LUWKGD\V 

.LQGQHVV�7UHH�$ZDUG 
 /DVW�ZHHN�,QIDQWV��(Q]R��+HGJHKRJV� 
 /DVW�ZHHN�-XQLRUV��5RVLH���67� 
 7KLV�ZHHN�,QIDQWV��7KHD��/DG\ELUGV� 
 7KLV�ZHHN�-XQLRUV��/LO\�/-&���5� 
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,&7�7LS�RI�WKH�:HHN 
Account takeovers 
Just a few personal details could be enough for a scammer to take over your online bank, building society or credit card 
account and start making fraudulent payments – with your money. Criminals could use phishing, malicious Wi-Fi or       
malware to steal your details, so don’t click links in unexpected emails or open their attachments, and don’t give out      
confidential information over the phone. 
Change your online passwords regularly and use a unique one for each of your online accounts. Be careful with your social 
media – lock down your security settings so that no one can find your email address, phone number or date of birth. 
Do not respond to Social Media Polls or surveys asking for your favourite colour, DOB, place of birth etc.  These can all be 
security questions for online systems and fraudsters use these techniques to build a picture of you.  

,QGLYLGXDO�DQG�6LEOLQJ�3KRWRJUDSKV 
7KH�GHDGOLQH�IRU�RUGHUV�LQ�VFKRRO�KDV�QRZ�SDVVHG�IRU�WKH�SKRWRJUDSKV��VKRXOG�\RX�ZLVK�WR�RUGHU�DQ\�������������
SKRWRJUDSKV�SOHDVH�IROORZ�WKH�LQVWUXFWLRQV�UHJDUGLQJ�ODWH�RUGHUV�DQG�FRQWDFW�$FDGHP\�3KRWRJUDSK\�GLUHFW� 

'DWD�6KHHWV�DQG�/DQJXDJH�8SGDWHV�<HDUV��-� 
'DWD�VKHHWV�DQG�D�IRUP�DERXW�FROOHFWLQJ�DQG�UHFRUGLQJ�GDWD�RQ�(QJOLVK�DV�DQ�DGGLWLRQDO�ODQJXDJH�FDPH�RXW�ODVW�
ZHHN�WR�DOO�SDUHQWV�RI�<HDU��-��FKLOGUHQ���&RXOG�ZH�SOHDVH�DVN�WKDW�\RX�FKHFN�WKH�GDWD�VKHHWV�FDUHIXOO\�DQG�
PDNH�DQ\�DOWHUDWLRQV�WKDW�DUH�QHHGHG���3OHDVH�DOVR�FRPSOHWH�WKH�IRUP�UHJDUGLQJ�(QJOLVK�DV�DQ�DGGLWLRQDO�������
ODQJXDJH�DQG�UHWXUQ�ERWK�IRUPV�WR�VFKRRO�DV�VRRQ�DV�SRVVLEOH���3OHDVH�UHWXUQ�WKH�GDWD�IRUP�HYHQ�LI�QR����������
DOWHUDWLRQV�DUH�UHTXLUHG���7KDQN�\RX� 

$GPLVVLRQ�$UUDQJHPHQWV 
-XVW�D�UHPLQGHU�WR�DOO�SUHVHQW�DQG�QHZ�SDUHQWV�WKDW�RXU�DUUDQJHPHQWV��LQFOXGLQJ�WKH�VHW�FULWHULD�IRU�JDLQLQJ�D�
SODFH�DW�)RXU�2DNV�3ULPDU\�6FKRRO�FDQ�EH�IRXQG�RQ�RXU�VFKRRO�ZHEVLWH�XQGHU�WKH�¶2XU�6FKRRO·�WDE�DW�WKH�WRS�
RI�WKH�KRPHSDJH���7KH�GHDGOLQH�IRU�RQOLQH�DSSOLFDWLRQV�IRU�D�5HFHSWLRQ�SODFH��LQFOXGLQJ�VLEOLQJ�DSSOLFDWLRQV��IRU�
6HSWHPEHU������LV���WK��-DQXDU\������ 

9DFDQF\�IRU�D�&OHDQHU 
:H�KDYH�D�YDFDQF\�IRU�D�FOHDQHU�DW�VFKRRO������+56��:((.�7(50�7,0(�21/<���3OHDVH�VHH�RXU�ZHEVLWH�IRU�
PRUH�GHWDLOV���,I�\RX�DUH�LQWHUHVWHG�LQ��MRLQLQJ�RXU�WHDP�SOHDVH�GRZQORDG�DQ�DSSOLFDWLRQ�IRUP�RII�RXU�ZHEVLWH�
ZZZ�IRXURDNVSULPDU\�EKDP�VFK�XN�RU�FROOHFW�RQH�IURP�RXU�VFKRRO�IURP�WKH�-XQLRU�2IILFH���&ORVLQJ�GDWH������
)ULGD\���WK�'HFHPEHU������DW������� 

���������������0HVV\�&KXUFK�DW�$OO�6DLQWV 
2Q���WK�'HFHPEHU�¶0HVV\�&KXUFK·�LV�WDNLQJ�SODFH�DW�$OO�6DLQWV���7KH�LGHD�RI�0HVV\�&KXUFK�LV�
WR�VKDUH�IXQ��FUHDWLYLW\��FHOHEUDWLRQ�DQG�IHOORZVKLS���7DNH�D�ORRN�DW�WKH�SRVWHU�ZKLFK�LV�RQ�
RXU�ZHEVLWH�WR�UHDG�IXUWKHU�GHWDLOV� 

,I�\RX�KDYH�DQ\�TXHULHV�UHJDUGLQJ�DQ\�RI�WKH�DERYH�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH� 
<RXUV�VLQFHUHO\ 
 
 
0U�0�%HQWRQ 
+HDG�7HDFKHU 


