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6XPPHU�)D\UH�DQG�DOO�LWV�VWDOOV�ZLOO�EH�RSHQ�IURP�PLGGD\�XQWLO��SP�DQG�

WKHQ�RXU�QRZ�WUDGLWLRQDO�PXVLF�IHVWLYDO�ZLOO�FRQWLQXH�XQWLO��SP���:K\�QRW�FRPH�DORQJ�DQG�KDYH�ORWV�RI�IXQ�ZKLOVW�
UDLVLQJ�PXFK�QHHGHG�IXQGV�IRU�RXU�FKLOGUHQ� 

0DQ\�WKDQNV�WR�DOO�WKRVH�SDUHQWV�ZKR�VXSSRUWHG�XV�\HVWHUGD\�ZKHQ�WKH�FKLOGUHQ�EURXJKW�ERWWOHV�LQWR�VFKRRO�LQ�
RUGHU�WR�EH�DEOH�WR�ZHDU�QRQ-XQLIRUP���,I�\RX�ZRXOG�OLNH�WR�VXSSRUW�IXUWKHU�WKHQ�\RX�FDQ�VLJQ�XS�WR�KHOS�RQ�RXU�
37$�ZHEVLWH�KWWSV���ZZZ�SWD-HYHQWV�FR�XN�IRXU-RDNV-SULPDU\�LQGH[�FIP"HYHQW HYHQW	HYHQW,G �������<S�G\330.W����
$Q\�KHOS�SDFNLQJ�DZD\�LV�JUDWHIXOO\�UHFHLYHG� 

<��/HDYHUV
�$VVHPEO\��3DUHQWV
�/XQFK�	�(YHQLQJ�%DUEHTXH�DQG�3DUW\ 
'XH�WR�FLUFXPVWDQFHV�EH\RQG�RXU�FRQWURO��ZH�KDYH�KDG�WR�PRYH�RXU�<HDU���/HDYHUV�FHOHEUDWLRQV���:H�
VWLOO�ZDQW�WR�LQYLWH�<HDU���SDUHQWV�LQ�RQ�WKLV�VSHFLDO�GD\�WR�KDYH�OXQFK�ZLWK�WKHLU�FKLOGUHQ��DQG�GXH�WR�
UHVWULFWLRQV�RQ�IRRG�GHOLYHULHV�ZH�QRZ�FDQQRW�VWLFN�WR�RXU�RULJLQDO�GDWH���7KLV�WKHUHIRUH�PHDQV�WKDW�
RXU�<HDU���/HDYHUV
�$VVHPEO\�WR�ZKLFK�SDUHQWV�DUH�LQYLWHG��RXU�<HDU���3DUHQWV
�/XQFK��DQG�RXU���
/HDYHUV�%%4�DQG�'LVFR�ZLOO�QRZ�EH�RQ�7KXUVGD\���WK�-XO\� 
:H�DSRORJLVH�IRU�DQ\�LQFRQYHQLHQFH�� 

6WDIILQJ�1HZV� 
$W�WKLV�SRLQW�,�KDYH�WR�UHPLQG�SDUHQWV�WKDW�VDGO\�ZH�ZLOO�VHH�0UV��%RXJKWRQ�OHDYLQJ�XV�DW�WKH�HQG�RI�WKLV�
DFDGHPLF�\HDU�DV�VKH�KHDGV�RII�WR�WKH�6KUXEEHU\�WR�WDNH�RQ�WKH�'HSXW\�+HDGVKLS���,�ZLVK�KHU�DOO�WKH�YHU\�
EHVW�DV�VKH�VWDUWV�D�QHZ�DGYHQWXUH�DQG�ZH�KRSH�WR�VHH�KHU�DW�VRPH�SRLQW�LQ�WKH�IXWXUH�ZKHQ�VKH�GURSV�LQ�

WR�VD\�KHOOR��� 
:H� DUH� DOVR� H[FLWHG� WR� DQQRXQFH� WKDW� ZH� ZLOO� KDYH� WZR� QHZ� H[SHULHQFHG� WHDFKHUV� MRLQLQJ� XV� LQ����
6HSWHPEHU�0LVV�&RRSHU�DQG�0UV�6NHOGLQJ���:H�DUH�VXUH�\RX�ZLOO�ZHOFRPH�WKHP�LQWR�RXU�)RXU�2DNV�
)DPLO\� 

5HSRUWV�WR�3DUHQWV—7XHVGD\���WK�-XQH 
-XVW�D�KHDGV�XS�IRU�DOO�SDUHQWV�WKDW�\RXU�FKLOGUHQ·V�UHSRUWV�ZLOO�EH�DYDLODEOH�IRU�\RX�WR�DFFHVV�DQG�UHDG�IURP�WKH�
HYHQLQJ�RI�7XHVGD\���WK�-XQH���<RX�ZLOO�UHFHLYH�DQ�HPDLO�LQYLWDWLRQ���,I�\RX�KDYH�DOUHDG\�XVHG�&ODVVURRP�0RQLWRU��
\RX�ZLOO�DOUHDG\�KDYH�DQ�DFFRXQW�VHW�XS���<RX�VLPSO\�QHHG�WR�IROORZ�WKH�OLQN�RQ�WKH�LQYLWDWLRQ�DQG�XVH�\RXU����������
SUHYLRXVO\�VHW�XS�SDVVZRUG� 

,QGXFWLRQ�'D\�–�:HGQHVGD\��WK�-XO\ 
2Q�:HGQHVGD\��WK�-XO\�PRVW�RI�RXU�GHSDUWLQJ�<HDU���SXSLOV�ZLOO�KDYH�WKH�FKDQFH�WR�VSHQG�D�GD\�DW�WKHLU�QHZ������
VHFRQGDU\�VFKRROV�DQG�VR�ZH�WUDGLWLRQDOO\�WDNH�WKH�RSSRUWXQLW\�WR�PRYH�DOO�RI�RXU�FKLOGUHQ�XS�RQH�\HDU�WR�VSHQG�D�
GD\�LQ�WKHLU�QHZ�FODVVURRPV���'XULQJ�WKLV�GD\�WKH\�ZLOO�KDYH�D�FKDQFH�WR�JHW�WR�NQRZ�WKHLU�QHZ�WHDFKHUV�DQG�ZLOO�
OHDUQ�D�OLWWOH�DERXW�ZKDW�LV�LQ�VWRUH�IRU�WKHP�QH[W�\HDU� 

5HFHSWLRQ�7ULS�WR�7DPZRUWK�&DVWOH�	�<��7ULS�WR�&DQQRFN�&KDVH 
/DVW�ZHHN�RXU�5HFHSWLRQ�SXSLOV�DQG�<HDU���SXSLOV�DOO�ZHQW�RII�RQ�WKHLU�DGYHQWXUHV���$�KXJH�WKDQN�\RX�WR�DOO�WKH�
SDUHQWV�ZKR�YROXQWHHUHG�WR�JR�DORQJ�DQG�VR�PDGH�WKHVH�H[FLWLQJ�YLVLWV�SRVVLEOH� 

'HDU�3DUHQWV�DQG�*RYHUQRUV 
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<��WR�/HJRODQG�:LQGVRU 
1H[W�ZHHN�RXU�YHU\�H[FLWHG�<HDU���SXSLOV�DUH�RII�RQ�WKHLU�WULS�WR�/HJRODQG�:LQGVRU�ZLWK�
VWDII�DQG�SDUHQWV���:H�DUH�VXUH�WKH\�ZLOO�KDYH�D�IDQWDVWLF�WLPH�DQG�EH�DEOH�WR�ZHDYH�WKHLU�
H[FLWLQJ�H[SHULHQFHV�LQWR�WKHLU�OHDUQLQJ�RQ�WKHLU�UHWXUQ� 

<��6FKRRO�7ULSV 
<HDU���KDG�D�JUHDW�WLPH�H[SORULQJ�DW�+LOO�+RRN�RQ�7XHVGD\�DQG�:HGQHVGD\�WKLV�ZHHN���7KHLU�QH[W�
DGYHQWXUH�ZLOO�EH�RQ�7XHVGD\���WK�-XO\�ZKHQ�WKH\�DUH�RII�WR�'XGOH\�=RR���:H�KRSH�WKH\�KDYH�D�
ORYHO\�WLPH���&DQ�SDUHQWV�SOHDVH�SD\�IRU�WKLV�WULS�YLD�6FKRRO0RQH\�DQG�PDNH�VXUH�WKH\�JHW�WKH����

VDQGZLFK�RUGHUV�LQ�DV�VRRQ�DV�SRVVLEOH�SOHDVH�� 
<��WR�%RUHDWWRQ�3DUN 

,W·V�EHHQ�D�ORQJ�WLPH�FRPLQJ�EXW�QH[W�)ULGD\�VHHV�RXU�<HDU���UHVLGHQWLDO�WULS�WR�3*/�%RUHDWWRQ�3DUN�KDSSHQLQJ��
7KH�FKLOGUHQ�ZLOO�OHDYH�DW�VRPH�WLPH�EHWZHHQ�����SP�DQG�����SP�RQ�)ULGD\�DIWHUQRRQ�DQG�ZLOO�UHWXUQ�EHWZHHQ�
����SP�DQG��SP�RQ�WKH�IROORZLQJ�0RQGD\�DIWHUQRRQ���<HDU���SDUHQWV�DUH�PRUH�WKDQ�ZHOFRPH�WR�FRPH�DORQJ�DQG�
ZDYH�XV�RII�RQ�WKH�)ULGD\�DIWHUQRRQ�EXW�,�ZRXOG�DVN�WKHP�QRW�WR�SDUN�DQ\ZKHUH�FORVH�WR�VFKRRO�DV�WKH�FRDFK�
ZLOO�QHHG�URRP�WR�PDQRHXYUH�DQG�ORDG�DOO�RI�WKH�FKLOGUHQ·V�FDVHV���3OHDVH�NHHS�\RXU�H\H�RQ�WKH�VFKRRO�7ZLWWHU�
DFFRXQW�IRU�SKRWRV�DQG�QHZV�RI�WKLV�H[FLWLQJ�ZHHNHQG� 

������������������$UHD�6SRUWV�5HVXOWV 
/DVW�:HGQHVGD\�VDZ�0UV�5RZEHUU\��0UV�$WKHUWRQ��0UV�7RGG�DQG�P\VHOI�WDNH�RYHU����
FKLOGUHQ�WR�:\QGOH\�WUDFN�WR�UHSUHVHQW�WKH�VFKRRO�LQ�WKH�6XWWRQ�&ROGILHOG�$UHD�6SRUWV�
HYHQW���,W�ZDV�WKH�ILUVW�WLPH�LQ�WKUHH�\HDUV�WKDW�WKLV�KDG�EHHQ�KHOG�DQG�WKH�FKLOGUHQ�ZHUH�
YHU\�H[FLWHG���$Q�DIWHUQRRQ�RI�VXQVKLQH�VDZ�HYHU\�VLQJOH�FKLOG�SHUIRUP�WR�WKH�EHVW�RI�WKHLU�DELOLW\�DQG�DW�WKH�
HQG�RI�WKH�DIWHUQRRQ�)RXU�2DNV�FDPH��WK�LQ�WKH�WUDFN�HYHQWV���QG�LQ�WKH�ILHOG�HYHQWV�DQG�WKHUHIRUH��WK�RYHU�
DOO���$�KXJH�ZHOO�GRQH�WR�HYHU\RQH�ZKR�WRRN�SDUW�DQG�D�WKDQN�\RX�WR�DQ\�SDUHQWV�ZKR�FDPH�DORQJ�WR�VXSSRUW� 

<��0DWKV�7HDP�DW�.(6�&RPSHWLWLRQ�)LQDO 
2Q�:HGQHVGD\�WKH�<HDU���0DWKV�7HDP�ZHQW�RII�WR�.LQJ�(GZDUGV�LQ�(GJEDVWRQ�WR�WDNH�SDUW�LQ�WKH�
ILQDO�RI�WKLV�FLW\-ZLGH�HYHQW���+DYLQJ�ZRQ�WKHLU�KHDW�HDUOLHU�LQ�WKH�\HDU�WKH\�ZHUH�QRZ�SLWWHG�
DJDLQVW�VRPH�RWKHU�YHU\�VWURQJ�WHDPV���7KH\�GLG�VXSHUEO\�ZHOO�GXULQJ�WKH�DIWHUQRRQ�KDYLQJ�WR�XVH�

WKHLU�PDWKHPDWLFDO�VNLOOV�DW�VSHHG�DQG�FDPH�DZD\�IURP�WKH�HYHQW�LQ��UG�SODFH�RXW�RI����VFKRROV� 
6$7V�5HVXOWV 

7KH�<HDU���.6��6$7V�UHVXOWV�DUH�GXH�WR�EH�VHQW�EDFN�WR�VFKRRO�RQ�7XHVGD\��WK�-XO\���$V�VRRQ�DV�ZH�UHFHLYH�
WKHP�ZH�ZLOO�OHW�WKH�FKLOGUHQ�NQRZ�H[DFWO\�KRZ�WKH\�KDYH�GRQH�DQG�WKH\�ZLOO�OHW�SDUHQWV�NQRZ���7KHVH�UHVXOWV�
ZLOO�DOVR�EH�VHQW�KRPH�ZLWK�WKH�FKLOGUHQ�ODWHU�LQ�WKH�WHUP� 

37$�,FH�&UHDP�6DOH 
$�KXJH�WKDQN�\RX�WR�WKH�PHPEHUV�RI�WKH�37$�&RPPLWWHH�ZKR�NLQGO\�VROG�LFH-FUHDPV�DIWHU�VFKRRO�ODVW�
)ULGD\���%\�WKH�WLPH�HYHU\RQH�KDG�JRQH�RII�WR�ILQG�VRPH�VKDGH������LFH-FUHDPV�KDG�EHHQ�VROG���$OO���
SURFHHGV�IURP�WKHVH�VDOHV�FRPHV�VWUDLJKW�EDFN�LQWR�VFKRRO�WR�VSHQG�RQ�UHVRXUFHV�IRU�WKH�FKLOGUHQ���
7KDQNV�WR�HYHU\RQH�ZKR�SXUFKDVHG�D�FRROLQJ�LFH-FUHDP� 

)UHQFK�'D\—7KXUVGD\��WK�-XO\ 
2Q�7KXUVGD\��WK -XO\�ZH�ZLOO�EH�KDYLQJ�D�
)UHQFK�'D\
�LQ�VFKRRO��DQG�ZH�ZRXOG�DVN�WKH�FKLOGUHQ�WR�
FRPH�WR�VFKRRO�ZHDULQJ�FORWKLQJ�WKDW�KDV�UHG��ZKLWH�DQG�EOXH�LQ�LW�WR�UHIOHFW�WKH�)UHQFK�IODJ��2Q�
WKLV�GD\�WKH�FKLOGUHQ�ZLOO�EH�LPPHUVLQJ�WKHPVHOYHV�LQ�DOO�WKLQJV�)UHQFK�WR�UHIOHFW�VRPH�RI�WKHLU�
OHDUQLQJ�LQ�VFKRRO���,Q�.H\�6WDJH���DOO�FKLOGUHQ�KDYH�)UHQFK�OHVVRQV�DV�SDUW�RI�WKH�FXUULFXOXP��DQG�

WKLV�LV�DOVR�D�FKDQFH�IRU�RXU�,QIDQW�SXSLOV�WR�EH�H[SRVHG�WR�VRPH�VLPSOH�ZRUGV�DQG�FXOWXUH�IURP�D�IRUHLJQ�
FRXQWU\��:H�KRSH�WKH�FKLOGUHQ�ZLOO�UHDOO\�HQMR\�WKH�GD\� 
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7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\�ODVW�

ZHHN���:HOO�GRQH�WR�WKHP�DOO�� 
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1RW�DZDUGHG—VFKRRO�WULS 
.KDGLMDK 
-RVKXD 
2OLYHU�' 
,VDDF 
-RVHSK 
$LPHH 

6XSHU�6WDUV�DQG�$FRUQV 

&RXUWHV\�&XS�:LQQHUV�a�/DVW�:HHN� 

5HFHSWLRQ���� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU�� ������ 
<HDU��������� 

 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

-D\D���5XG\ 
$OHQD���(OOLRW 
-RUGDQ���&DOOXP 
1RW�DZDUGHG—VFKRRO�WULS 
1LFROH���(OLVH 
+DVDQ���.LPUDQ 
0DUWKD���)UHGGLH 

7KH�IROORZLQJ�FKLOGUHQ�UHFHLYHG���� 
6WDUV��,QIDQWV��DQG�$FRUQV��-XQLRUV��LQ�$VVHPEO\�WKLV�
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$PHOLD 
/DQGL 
'RPLQLF 
6XOD\PDQ 
'D\D�6� 
7KH�:KROH�&ODVV 
(]UD 
&KDUOLH 
'DQLHO 
)UDQNLH 
$YDQL 
2OLYHU�*� 
+DQQDK�*� 
$ULVK��*UHJ 

���,QIDQW�%LUWKGD\V 

.LQGQHVV�7UHH�$ZDUG 
 /DVW�:HHN�,QIDQWV���-LYDQ��2ZOV� 
 /DVW�:HHN�-XQLRUV���(OLVH���5���'DUFH\���5� 
 7KLV�:HHN�,QIDQWV��*HRUJLDQD��7XUWOHV� 
 7KLV�:HHN�-XQLRUV��/RWWLH���(� 

&RXUWHV\�&XS�:LQQHUV�a�7KLV�:HHN 

5HFHSWLRQ���� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU��������� 
<HDU�� ������ 
<HDU��������� 

 
:HOO�GRQH�WR�DOO�WKH�ZLQQHUV� 

$DYDL���0DUWKD 
7KHR���:LOOLDP 
6HUHQ-5DH���5XKDQL 
-RVKYLU���-DFN�1� 
0LD���3LSSD 
+DUU\�6����6FDUOHWW 
+HQU\���(UU\Q 

6XSHU�6WDUV�DQG�$FRUQV 

1HWEDOO�7HDP�DQG�1H[W�:HHN 
2XU�1HWEDOO�7HDP�ZHQW�DORQJ�WR�D�WRXUQDPHQW�ODVW�0RQGD\�DQG�WKH\�ZLOO�JR�WR�DQRWKHU�RQH�QH[W���
0RQGD\���$�ELJ�WKDQN�\RX�WR�0UV�*ROGVSLQN�DQG�0UV�0\OHV�IRU�RUJDQL]LQJ�WKLV�DQG�JLYLQJ�WKH�JLUOV�D�
FKDQFH�WR�FRPSHWH� 
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,&7�7LS�RI�WKH�:HHN 
Turning on 2-Step Verification is one of the most effective ways to stop cyber criminals.  It keeps them out of your accounts 
even if they get hold of your password.   Whether you use Outlook, Gmail or iCloud, learn how to turn it on here: 
 https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online/activate-2-step-verification-on-your-email 

0XVLF�/HVVRQV 
$V�SDUHQWV�PD\�DOUHDG\�EH�DZDUH�<0(6��RXU�SHULSDWHWLF�PXVLF�SURYLGHU��ZLOO�FHDVH�WUDGLQJ�
DIWHU�-XO\���/HVVRQV�ZLOO�FRQWLQXH�DV�QRUPDO�XQWLO�WKHQ���:H�GR�KDYH�H[FLWLQJ�QHZV�KRZHYHU�
WKDW�ZH�KDYH�PDQDJHG�WR�UHWDLQ�+HDWKHU�IRU�NH\ERDUG�DQG�YLROLQ�DQG�-RKQ�IRU�JXLWDU�VR�WKHUH�

ZLOO�EH�DV�OLWWOH�LPSDFW�DV�SRVVLEOH�IRU�WKH�FKLOGUHQ�DV�WKH\�ZLOO�VWLOO�KDYH�WKH�VDPH�WHDFKHUV�QH[W�\HDU���
%RWK�WHDFKHUV�ZLOO�EH�LQ�WRXFK�ZLWK�FXUUHQW�VWXGHQWV�WR�DGYLVH�DERXW�FRVW�DQG�KRZ�WR�PDNH�SD\PHQWV���7KH\�
ZLOO�DOVR�GUDIW�XS�D�FRQWUDFW�IRU�WKH�OHVVRQV�DQG�QHZ�WLPHWDEOHV�IRU�QH[W�\HDU�DQG�OHW�SDUHQWV�NQRZ�GLUHFWO\���

,I�\RXU�FKLOG�GRHV�QRW�FXUUHQWO\�KDYH�PXVLF�OHVVRQV�DQG�WKH\�ZLVK�WR�VWDUW�LQ��������
6HSWHPEHU—SOHDVH�ZDWFK�WKLV�VSDFH—ZH�ZLOO�VHQG�RXW�LQIRUPDWLRQ�RQ�KRZ�WR�VLJQ�
\RXU�FKLOG�XS�IRU�OHVVRQV���/HVVRQV�DUH�GXULQJ�WKH�VFKRRO�GD\�LQ�QRUPDO�OHVVRQ�WLPH� 

$OO�6DLQWV�&KXUFK�LQ�6FKRRO 
:H�KDYH�KDG�RXU�IULHQGV�IURP�$OO�6DLQWV�&KXUFK�LQ�VFKRRO�ZLWK�XV�WKLV�ZHHN�OHDGLQJ�WZR�DVVHPEOLHV�IRU�RXU�
FKLOGUHQ���7KH\�DOVR�VWD\HG�DIWHUZDUGV�DQG�VSHQW�VRPH�WLPH�WDONLQJ�WR�RXU�<HDU���SXSLOV�DOO�DERXW�WUDQVLWLRQ�
WR�VHFRQGDU\�VFKRRO���$OO�6DLQWV�ZLOO�DOVR�EH�KROGLQJ�WKHLU�¶6XPPHU�3DUW\·�RQ��WK�-XO\�DV�\RX�FDQ�VHH�IURP�WKH�
IO\HU�DW�WKH�HQG�RI�WKLV�QHZVOHWWHU���,W�ORRNV�OLNH�LW�LV�JRLQJ�WR�EH�D�IDQWDVWLF�IXQ�HYHQW�VR�ZK\�QRW�JR�DORQJ�
DQG�HQMR\�\RXUVHOYHV� 

*\PQDVWLFV�+ROLGD\�&OXE 
'XULQJ�WKH�VHFRQG�ZHHN�RI�WKH�6XPPHU�KROLGD\V�3UHPLHU�6SRUW�ZLOO�EH�SXWWLQJ�RQ�DQRWKHU�RI�WKHLU�SRSXODU�

*\PQDVWLFV�+ROLGD\�&OXEV��$OO�WKH�GHWDLOV�RI�WKLV�HYHQW�DUH�QRZ�RQ�WKH�VFKRRO�ZHEVLWH�DQG�KDYH�
EHHQ�VHQW�RXW�RQ�RXU�PRELOH�DSS�VR�JHW�LQ�TXLFNO\�EHIRUH�DOO�WKH�SODFHV�JR� 
7R�UHDG�IXUWKHU�GHWDLOV�MXVW�IROORZ�WKLV�OLQN� 

KWWSV���ZZZ�IRXURDNVSULPDU\�EKDP�VFK�XN�SDJHV�QHZV�������� 

6WDII�7UDLQLQJ�'DWHV�����-�� 
7RZDUGV�WKH�HQG�RI�WKH�VFKRRO�WHUP�ZH�ZLOO�VHQG�RXW�D�OLVW�RI�VFKRRO�GDWHV�DQG�HYHQWV�IRU�QH[W�\HDU��EXW�ZH�
DOUHDG\�NQRZ���RXW�RI�WKH���6WDII�7UDLQLQJ�'D\V�ZKHQ�VFKRRO�ZLOO�EH�FORVHG�WR�SXSLOV�DQG�ZH�WKRXJKW�SDUHQWV�
ZRXOG�DSSUHFLDWH�NQRZLQJ�WKHVH�$6$3��7KHVH�GDWHV�DUH� 

0RQGD\��WK�6HSWHPEHU����� 
7XHVGD\��WK�6HSWHPEHU����� 
7XHVGD\��UG�-DQXDU\����� 
0RQGD\���WK�$SULO����� 
��PRUH�GDWH�7%& 

$V�\RX�FDQ�VHH�WKHUH�LV�D��WK�GDWH�\HW�WR�EH�FRQILUPHG���$V�VRRQ�DV�WKLV�LV�FHPHQWHG�LQ�SODFH�ZH�ZLOO�OHW������
SDUHQWV�NQRZ� 

���������'RQDWLRQV�RI�/HJR 
:H�DUH�KRSLQJ�WR�FUHDWH�D�.6��¶/HJR�6WDWLRQ·�IRU�OXQFKWLPHV���7KH�37$�KDYH�NLQGO\�ERXJKW�VRPH�
EHQFKHV�WR�VWRUH�WKLV�EXW�ZH�ZRXOG�EH�JUDWHIXO�IRU�DQ\�GRQDWLRQV�RI�XQZDQWHG�/HJR�WR�ILOO�WKHP���
3OHDVH�SRS�WKHP�LQWR�VFKRRO�PDUNHG�IRU�WKH�DWWHQWLRQ�RI�0UV�%DPEXU\���7KDQN�\RX� 
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